June 12, 2014

To : Kevin Hogie
Custom Assembly Inc.
9047 Lake Blvd.
Chisago City, MN 55013-9601

Dear Mr. Hogie,

On behalf of Fluke Networks, | wanted to take this opportunity to recognize you and your staff
at Custom Assembly for providing exceptional service and support to Fluke Networks.

We continue to be delighted with Custom Assembly’s commitment to quality, delivery, and
response time. We know we can count on Custom Assembly to go the extra mile for us
especially when we have critical and time sensitive delivery needs.

Feel free to have any of your potential customers call me for a recommendation.

Again, | would like to extend my thanks to you and your great staff for a job well done.

Sincerely,

David Tran

Business Unit General Manager — Access Networks
Fluke Networks

972-871-5099

david.tran@flukenetworks.com
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